Pre-Visit Email 
Hello,
Thank you for scheduling your visit with (provider) via telehealth on (date) at (time).  We appreciate your flexibility. 
Below are instructions for how to use Zoom, the web-based application/program you will use to talk to your provider. Zoom is a private form of communication that is Health Insurance Portability and Accountability Act (HIPAA) compliant.
What you’ll need
Click: INSERT LINK HERE when it’s time for your appointment.
Please have your photo-ID with you—your provider will ask to see it to verify your identity, just like we would at an in-person visit. 
Tips
Here are some tips for a successful telehealth visit:
· Use a wired connection, if you can. (Most of us use wireless internet connections, so we realize this may not be possible. A wired connection may improve your experience, especially if your internet connection is slow.)
· Close the other programs on your device. 
· Make sure your camera is at eye level.
· Take your call in a well-lit room.
· Find a quiet place in your house, if you can.

If you have questions about Zoom/Telehealth set-up, please call our Telehealth Patient Help Desk @ (206) 606-6865.
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