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 How to Configure Zoom for Providers 

Zoom needs to be configured before the first visit. The key actions are to customize the Personal link with the provider’s 

name (see step 4) and to turn on the Waiting Room (see step 16). 

1. Open your browser, navigate to uw-phi.zoom.us and select HIPAA Account Login; OR open the UW Zoom HIPAA

icon on your UW Medicine desktop

2. User logs in with their NetID credentials

3. On the Profile landing page, click Customize in the Personal Link section.

4. IMPORTANT: Type user’s full Name (ex. johnscott for Dr. John Scott) and click Save Changes. This will be the link

that you send to patients.

https://uw-phi.zoom.us/


 

5. Configure your settings to match the settings below: 
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