
Washington Immigrant Eligibility Qualified Health Plan Expansion  

Long-form detail script 

Starting November 1st, 2023, all people living in Washington State are eligible to buy health insurance 

through Washington Healthplanfinder regardless of immigration status. You can sign up for health 

insurance November 1st through January 15th. If you sign up by Dec. 15th, you can start using your 

health insurance as early as January 1st.  

Your safety is important, and Washington Healthplanfinder takes your privacy seriously. Sharing 

information to apply for health insurance will not affect immigration status or citizenship application 

for you, your family, or anyone who lives with you. Your information will only be used to determine 

eligibility for enrollment and related savings. It will not be used for immigration purposes. 

There are two ways you can start the process of to sign up for health insurance:  

One: You can call the customer support center and talk with a person on the phone, or 

Two: You can find a healthcare Navigator or Broker in your area to help you either by phone or in-

person. 

Both options are free. 

To talk with someone at the customer support center call 1-855-923-4633. When you call you will be 

given the option to choose your preferred language. Help is available in over 200 languages. 

The customer support center person will answer your questions, help you apply, and assist you in 

reviewing your health plan options. You are not required to pick a health insurance plan when talking 

with a customer support person. 

If you prefer to speak with someone in-person, the customer support person can help you find a health 

navigator or broker in your area. You can also find a trusted professional in your community to help you 

on the Washington Healthplanfinder website. Simply go to wahealthplanfinder.org and select the Get 

Support button. You have the option to search for a navigator or broker by zip code and language. 

Once you find someone to help you, contact them to set up an appointment.  

Whether you choose to work with a customer support person or a navigator or broker, the process of 

signing up for health insurance is the same. You can complete the application with the person helping 

you or on your own online at wahealthplanfinder.org. 

Please be prepared to have identification and proof of income for everyone living in your house during 

the application process. Don’t worry if you do not have all these documents or know exactly what you 

need, the call center or person assisting you can help. 

http://www.wahealthplanfinder.org/
http://www.wahealthplanfinder.org/


If your household income is within a certain range, you could qualify for Cascade Care Savings, which 

means the state of Washington will pay for part of your monthly health insurance cost. 

Your health and the health of your family is important, so call 1-855-923-4633 or visit 

wahealthplanfinder.org to see what Washington Healthplanfinder can do for you. 

Thank you 

Short-form awareness scripts 

Have you heard? Starting November 1st, everyone living in Washington state can buy health and dental 

insurance through Washington Healthplanfinder, regardless of immigration status. And we mean 

everyone! Call 1-855-923-4633 to find out your health insurance options. The call is free, safe, and 

secure. Your information will not be used for immigration enforcement and getting health insurance will 

not affect your immigration status. Call 1-855-923-4633 today. 

If you live in Washington state, you can buy health and dental insurance through Washington 

Healthplanfinder, even if you are an immigrant who is undocumented. Exploring your insurance options 

is free, safe, and secure. Your information will not be used for immigration enforcement and getting 

health insurance does not make you a public charge. Your and your family’s health is important. Don’t 

delay, call 1-855-923-4633 or visit wahealthplanfinder.org to find out your plan options! 




